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DES I G N  G U I DE  

 
This PowerPoint 2007 template produces a 36”x56” 
presentation poster. You can use it to create your research 
poster and save valuable time placing titles, subtitles, text, 
and graphics.  
 
We provide a series of online tutorials that will guide you 
through the poster design process and answer your poster 
production questions. To view our template tutorials, go online 
to PosterPresentations.com and click on HELP DESK. 
 
When you are ready to print your poster, go online to 
PosterPresentations.com 
 
Need assistance? Call us at 1.510.649.3001 
 

 

QU ICK  START 
 

Zoom in and out 
 As you work on your poster zoom in and out to the level 
that is more comfortable to you.  

 Go to VIEW > ZOOM. 
 

Title, Authors, and Affiliations 
Start designing your poster by adding the title, the names of the authors, 
and the affiliated institutions. You can type or paste text into the 
provided boxes. The template will automatically adjust the size of your 
text to fit the title box. You can manually override this feature and 
change the size of your text.  
 
TIP: The font size of your title should be bigger than your name(s) and 
institution name(s). 
 
 

 
 

Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert a 
logo by dragging and dropping it from your desktop, copy and paste or by 
going to INSERT > PICTURES. Logos taken from web sites are likely to be 
low quality when printed. Zoom it at 100% to see what the logo will look 
like on the final poster and make any necessary adjustments.   
 
TIP:  See if your school’s logo is available on our free poster templates 
page. 
 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, copy 
and paste, or by going to INSERT > PICTURES. Resize images 
proportionally by holding down the SHIFT key and dragging one of the 
corner handles. For a professional-looking poster, do not distort your 
images by enlarging them disproportionally. 
 

 
 
 
 
 
 

Image Quality Check 
Zoom in and look at your images at 100% magnification. If they look good 
they will print well.  
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QU ICK  START ( con t . )  
 

How to change the template color theme 
You can easily change the color theme of your poster by going to the 
DESIGN menu, click on COLORS, and choose the color theme of your 
choice. You can also create your own color theme. 
 
 
 
 
 
 
 
You can also manually change the color of your background by going to 
VIEW > SLIDE MASTER.  After you finish working on the master be sure to 
go to VIEW > NORMAL to continue working on your poster. 
 

How to add Text 
The template comes with a number of pre-
formatted placeholders for headers and text 
blocks. You can add more blocks by copying and 
pasting the existing ones or by adding a text box 
from the HOME menu.  

 
 Text size 

Adjust the size of your text based on how much content you have to 
present. The default template text offers a good starting point. Follow 
the conference requirements. 

 

How to add Tables 
To add a table from scratch go to the INSERT menu and  
click on TABLE. A drop-down box will help you select rows 
and columns.  

You can also copy and a paste a table from Word or another PowerPoint 
document. A pasted table may need to be re-formatted by RIGHT-CLICK > 
FORMAT SHAPE, TEXT BOX, Margins. 
 

Graphs / Charts 
You can simply copy and paste charts and graphs from Excel or Word. 
Some reformatting may be required depending on how the original 
document has been created. 
 

How to change the column configuration 
RIGHT-CLICK on the poster background and select LAYOUT to see the 
column options available for this template. The poster columns can also 
be customized on the Master. VIEW > MASTER. 

 
How to remove the info bars 

If you are working in PowerPoint for Windows and have finished your 
poster, save as PDF and the bars will not be included. You can also delete 
them by going to VIEW > MASTER. On the Mac adjust the Page-Setup to 
match the Page-Setup in PowerPoint before you create a PDF. You can 
also delete them from the Slide Master. 
 

Save your work 
Save your template as a PowerPoint document. For printing, save as 
PowerPoint or “Print-quality” PDF. 
 

Print your poster 
When you are ready to have your poster printed go online to 
PosterPresentations.com and click on the “Order Your Poster” button. 
Choose the poster type the best suits your needs and submit your order. If 
you submit a PowerPoint document you will be receiving a PDF proof for 
your approval prior to printing. If your order is placed and paid for before 
noon, Pacific, Monday through Friday, your order will ship out that same 
day. Next day, Second day, Third day, and Free Ground services are 
offered. Go to PosterPresentations.com for more information. 
 

Student discounts are available on our Facebook page. 
Go to PosterPresentations.com and click on the FB icon.  
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Using the best evidence to find effective interventions targeted for low 
health literacy, heart failure patients in home healthcare promotes 
improved self-care knowledge and behaviors. Synthesis of relevant 
external evidence, as well as the internal evidence obtained from the 
home care agency, guided the clinical decision to pursue this project. By 
educating the homecare clinician to provide evidence-based 
interventions to the project population, an improved quality of care to 
the vulnerable low health literacy patient with heart failure was realized 
as evidenced by decreased re-hospitalization within 30 days. A 
sustainable and scalable interprofessional education model for homecare 
clinicians was developed and provided. This evidence-based project 
demonstrated the role of the DNP prepared CNS in the translation of 
evidence into practice to improve quality and health care outcomes in 
homecare. Future work will include an emphasis on value- based 
interventions for other chronically ill patients with a focus of modifying 
the EMR to increase meaningful use for homecare patients’ health 
outcomes. 

Abstract	

Background and Significance 
 

Introduction 

Evidence-Based Frameworks  
 

Interven>on	Synthesis	

PICOT Question: Do targeted complex interventions (I) provided to home 
health care, low health literacy heart failure patients (P), compared to home 
health care as usual (C), improve patient self- care knowledge and behavior 
and decrease 30 day re-hospitalization rates?  

Cri>cal	Appraisal	of	the	Evidence	 Methods	of	Project	Implementa>on	

Data Collection and Analysis 

Project	Implementa>on	Processes	and	Stakeholders	

Clinical	Prac>ce	Implica>ons	and	Future	Plans	
•  Health care providers and systems must use the best available evidence to provide quality interventions 

for low health literacy heart failure patients.  
•  Health care education must be understandable to all and be provided effectively to increase chronic 

disease self- care knowledge and needed behaviors changes. 
•  Interprofessional heart failure education can improve provider knowledge and the quality of care 

provided.  
•  Patient and Clinician satisfaction in interventions was evident. 
•   30 day HF readmission rates can be decreased in homecare. 
•  Advanced practice nurses can serve as EBP champions and effect important changes in health care.  
•  Future projects will include work on EBP improvements in other chronic care, work to increase health 

system literacy in the organization and value-based meaningful use of the EMR in home healthcare. 
 

Widener University School of Nursing DNP Program 
Catherine J. Friel DNP RN HHCNS-BC, COS-C  cfriel@mercyhealth.org 

Improving Health Care Outcomes of Low Health Literacy Heart Failure Patients  
in Home Care: Targeted Interventions Model 

•  550,000 adults (50% of adults) in Philadelphia are projected to have 
low health literacy. (Center for Literacy in Pennsylvania, 2014). 

 
•  90 million Americans are below basic health literacy level (National 

Patient Safety Foundation, 2011). 
 
•  Low health literacy exists in 27% to 54% of heart failure patients and 

that applying principles of health literacy teaching to the education of 
heart failure patients should improve effectiveness of health care 
(Evangelista et al., 2010). 

Ø  5.8	million	individuals	in	the	U.S.	have	heart	failure	
	
Ø One	million	HF	hospitaliza>ons	per	year	
	
Ø No	significant	decrease	in	hospitaliza>ons	for	heart	failure	from	

2000-2010.		
	
Ø  Es>mated	$32	billion	cost	per	year	for	care.		
	 				 		
Ø  By	2030,	an	es>mated	8	million	expected	to	have	heart	failure	with	

costs	exceeding	$53	billion.		
	
Ø  2.8	million	Heart	Failure	pa>ents	across	the	U.	S.	receive	homecare	

services	from	an	interprofessional	team	(nurses	and	therapists)	from	
about	11,	000	home	care	agencies.	

	 		

Synthesis of Evidence 

Authors/	

	Year	

Level	of	
Evidence	Design	

Heart	
Failure	
Pa>ents	

Other	
Disease	
process	

Low		
literacy/	
numerac
y		

Simple*	
Intervent-
ion	

Complex	**	
Intervent-
ions	

Health	
improve-	
ment	
Outcome	

Dewalt	(2006)	 II	 RCT(Single	site)	 X	 		 X	 		 X	 X	

Viswanathan	
(2012)	 I	

Systema>c	
Review	 X	 X	 		 X	 X	 X	

McCoy	(2007)	 VI	 Descrip>ve	 X	 		 		 		 X	 X	
Evangelista	
	(2010)	 VI	 Consensus	 X	 		 X	 		 X	 X	

AHRQ	(2011)	 I	
Systema>c	
Review	 X	 		 X	 		 X	 X	

Dewalt	(2012)	 II	 RCT	 X	 		 X	 		 X	 X	
Krumholz	
(2002)	 II	 RCT	 X	 		 		 		 X	 X	
Clement	
(2009)	 I	

Systema>c	
review	 X	 X	 X	 		 X	 X	

A	Model	for	Change	for	EBP		Rosswurm	and	Larrabee	(1999)	
	
The	Iowa	Model	(Titler	et	al,	2001)		
	
Lewin’s	(1951)	three	–stage	model	of		change	
	
The	Fullstream	Process	for	Change		(Anderson	&	Anderson,	2001)	
	

Provided	EB	interprofessional	team	educa>on.	Evaluated	knowledge	change.	
On	admission	to	Homecare,	clinician	assessed	health	literacy	level	using	the	
Newest	Vital	Sign	.	
During	all	visits,		pa>ent	educated	using		lower	reading	level	HF	booklet,	
“teach-	back”,	“teach-	to	goal”	and	chunking	informa>on	to	improve	pa/ent/	
caregiver	understanding	of		heart	failure	self-	care.		
Engaged	the	pa>ent	to	become	a	partner	in	their	care	and	change	behaviors	
needed.		

Interventions	 1   	 2	 3	 4	 5	 6	 7	 8	

1 hour  education	 X	  	  	  	  	 X	  	  	
Phone Outreach/ monitor progress, answer questions	 X	  	  	  	  	 X	  	 X	
Daily weights	  	  	  	  	  	 X	  	  	
Education booklet (lower reading level)	 X	  	  	 X	  	 X	 X	  	
Case Management	  	 X	  	  	  	  	  	  	
Behavioral skills and supports	  	 X	  	 X	  	 X	 X	  	
Instruction  about fluid volume status in HF/ diet/ diuretics, 
exercise	

X	  	  	  	  	 X	  	  	

Information about medication	  	 X	  	  	  	 X	  	 X	
Assessment of literacy level	  	  	  	 X	  	 X   	  	 X	
Home care nursing	  	  	 X	  	  	  	  	  	
Encourage “Ask me 3’ questions	  	  	  	 X	  	  	  	  	
Self- efficacy/ management/engagement   interventions	  	  	  	  	 X	 X	 X	 X	
Multidisciplinary approach	  	  	  	 X	  	  	  	  	
Pilot tested interventions	  	  	  	  	 X	  	  	  	
Disease management	  	  	  	  	 X	  	  	  	
Telemonitoring	  	  	  	  	  	  	 X	  	

1= DeWalt et al. (2006)    2= Viswanathan et al. (2012) 3= McCoy et al., (2007)  

 4= Evangelista et al. (2010)   5= AHRQ (2011)     6= Dewalt et al., (2012)             

 7= Krumholz et al., (2002)      8= Clement et al., (2009). 

Education booklet (lower reading level) hkp://
www.nchealthliteracy.	org/hfselfmanage.html	


