
Background	


Hospitalization of a child is a very 
stressful event. Curley and Myer (2001) 
identified that parents have a primary 
need to receive as much information as 
possible regarding their child’s 
condition.  	


FCR provide a mechanism to relieve 
stress for the parents by providing 
information and anticipatory guidance. 
It allows a shared decision making 
model and a way to advocate for their 
child’s needs in a formal setting. FCR 
has been linked to increased 
communication, and satisfaction (AAP, 
2003).	


Problem	


Latinos represent the largest minority 
group in the country.  A recent study 
suggests that Latino parents have a 
suboptimal experience related to 
language barriers and a lack of 
empowerment (Seltz et al., 2011)	
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Discussion	

Parents report a generally positive 
experience during FCR. They felt their 
participation and input were valued and 
that it positively impacted their child’s 
care. FCR helped them better 
understand the plan and facilitated 
communication between parents and 
the healthcare team when information 
was conveyed in Spanish. Parents want 
and expect to be involved in decisions 
affecting their child.	

	

	


Implications for Practice	

Finding ways to increase the number of 
Spanish speaking staff is key. Nursing 
plays a key role in helping parents 
understand the highly technical 
environment of the hospital setting. 	

	

	


Conclusions	

Latino parents want and expect to be 
involved in the care and decisions 
affecting their child.  They view their 
role as unique and important to the 
welfare of their child.	
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Providing  information in Spanish is 
an essential component of 
satisfaction with FCR. As 
reimbursement moves to  “value 
based purchasing”, clinicians are 
challenged to find ways to increase 
satisfaction. Nurse leaders play a key 
role in improving satisfaction by 
meeting the needs of Spanish 
speaking patients.	


Methods	


Using a convenience sample, written 
surveys in Spanish were given to 20 
parents who were self identified as 
Spanish speaking and had attended at 
least two FCR. Basic demographic data 
was collected. The surveys were 
translated into English for data 
analysis.	


Results	


The narrative data was analyzed for 
common themes using an inductive 
approach to content analysis. Four 
themes were identified.	


	


	


	


“It was very important because we the parents know our 
child’s behavior a lot better.  With our help the doctors can 
do a better job”	


” I don't speak English but I was always included in the 
conversations and with any decision that were made”. 	


 “I believe it (rounds) went very well because the nurses 
were always making sure our needs were met”.	


“ They (nurses) provided me with good information and 
examples about the problems so I can better understand”.	



