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• Congestive Heart Failure (CHF) is a rapidly growing epidemic 

• Most common reason for hospital admission (Torre et al., 2009) 

•~ 5 million people afflicted in the US (Torre et al., 2009) 

• Uses more Medicare dollars than any other chronic condition 
(Torre et al., 2009) 

•2009 average charge for CHF readmissions at a 
Pittsburgh hospital $81, 349 (Conte et al., 2011) 

•70 cases would accrue a cost of $6 million annually 
(Conte et al, 2011) 

• Patients have a poor quality of life 

•Frequent readmissions 

•Exacerbations of CHF 

 

INTRODUCTION 

• Develop an educational DVD to determine if this type of 
intervention will improve patients’ knowledge of their 
disease and therefore enhance their compliance with disease 
management guidelines 

• Compare the animated educational DVD intervention with 
the current practice 

 

OBJECTIVE  

• Pretest/Posttest design using the Dutch Heart Failure 
Knowledge Scale (DHFKS) 

• Data collected at  small community hospital over 2 month 
period 

BROCHURE GROUP DVD GROUP 

 
                    

 
 
 
                  
 

Age Range 
 

48-92 
 

Median Grade 
Completed 

10.8 10.7 

7 7 7 7 

METHODS 

PATIENT EDUCATION REGARDING CONGESTIVE HEART FAILURE 
Sara J. Soles, DNP, APRN,  Nadine Englert, Ph.D., RN 

METHODS 

Study Cohort 

• Admitted to the hospital with past or current diagnosis of CHF 

• Exclusion Criteria: 

• Illiterate 

• Enrolled in Hospice, LTC, SNF 

Outcomes 

• DVD patients trended towards score improvement 

• Intervention group verbalized positive feelings about DVD 

• Vision-impaired patients still able to hear the DVD content 

Statistical 
Analysis 

• Dependent samples’ t-test compared the pretest and posttest levels of 
knowledge within each group 

• Independent samples’ t-test compared the DVD and brochure groups 

• Descriptive statistics were utilized to examine the demographic characteristics of 
the sample 

• Psychiatric illness, Substance Abuser 
• Dementia or receiving treatment for delirium 

TRIAL DESIGN 

Posttest 

Intervention 
(Alternating 

Randomization) 

Pretest 21 item test 

Brochure 

21 items and 
subjective 

DVD 

21 items and 
subjective 

RESULTS 

• Scores were similar to those published by the creators of 
the DHFKS (van der Waal, et al., 2007). 

• Average baseline score was 10.9 ± 2.3 and 12.4 ± 1.8 after 
brochure + DVD. 

DISCUSSION 

• Patients’ baseline knowledge posttest better than 
pretest  

• Patients preferred DVD to the brochure 

• DVD baseline knowledge trended better than current 
standard of care 

• Interpretation limited due to the small sample size 

 

CONCLUSIONS 

• DVD group showed marginal improvement in their 
knowledge scores. 

• Further study will be completed by replicating this 
study on a larger scale to include inpatients as well 
as in an outpatient setting. 
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